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Getting started

Downloading the print driver

You can print directly to Staples Copy & Print online from any standard application by installing a Staples Copy & Print
online print driver. Choose this method to download the driver and learn how to install it. Please note, that Staples Copy &
Print online print driver requires Adobe Acrobat or Acrobat Reader 5 or later to be installed on your computer. You can
obtain a free copy of Acrobat Reader at Adobe’s website: http://www.adobe.com/support/downloads

Step 1 Download the driver

After logging in, select the FILE SUBMISSION, then
select GET STARTED, the select CREATE

Print from your desktop DOCUMENT tab, and choose Print From Your

T kit iy R ok et 3 S S o oLt SV 712 oo . o A ity ol Desktop & Download Driver method. When you
wwae  €nter the Print from your desktop page, click the
=== Download and Unzip link to proceed.

. Download th

Choose File
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Downloading the print driver

File Download - Security Warning

Do pou want to run or save this file?

Mame: Staples_‘wWebPrint_DEY.misi
Type: “Windows Installer Package, 16.7MB
From: ws3.webprint.com

Run ] ’ Save ] [ Cancel

= While filez from the Internet can be useful, thiz file type can
| )
.\f potentially harm pour computer. If vou do not truzt the zource, do not
= run or zave this software. What's the risk?

Savein: |§-DP|intDliverManuals VI 0 ; [l

Y (S)Print driver
Lﬁ [2)Print driver 1.5
My Recent  [CZ)Print driver 2.0
Documents - Print_DEY. s

Desktap

My Documents

My Camputer

t} File: name: |Stap\es_W'ebPlint_DEV msi hd | [ Save
by MNetwork Save as type: |Wind0ws Installer Packgge = [ Cancel ]

Step 2 Saving the file

When the File Download window appears, click the SAVE
button.

Step 3 Choose the location

When the Save As window appears, select the folder to
save the compressed zipped file to. Click the SAVE button.

o

Staples_‘webPrint_DEY.msi from ws3, webprint.conm

[=

Estirnated time left 2 min 57 sec (144KE of 16.7MBE copied)
Download to: E: My Docume.. .\ Staples_WebPrink_DEY. msi
TransFer rate; 95, 0KE e

[] Cloze thiz dialog box when download completes

| =1 SmartScreen Filter checked this download and did nat repart any
g threats. Bepart an unsafe download.

Cancel |

Step 4 File progress

This window shows the progress as the file is being saved.
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Downloading the print driver

Step 5 Download complete

Download complete

' When the Download complete window appears, click the
*_,z Download Complete CLOSE button.

Staples_‘wWebPrint_DEY.msi From ws3. webprint.conm

Downloaded: 16, 7MB in 2 min 46 sec
Download to; E:yMy Docume. .\ Staples _WebPrink_DEVY. msi
Transfer rate: 103KBISeC

[] Close thiz dialog box when download completes

[ Fun ] [ Open Folder ] [ Cloze

| =1 SmartScreen Filter checked this download and did not report any
s threats. Beport an unsafe download.
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Installing the print driver

New installation (no previous version of the print driver installed)

Step 1 Download folder
[« 8 F P e (53X 9 @
e B e e e e <@=| Open the folder where you just saved the file.

Pt g |5
P e 210

Click the Staples_WebPrint.msi file to start the installer.

[Tipar: inciows. Inataber Puckasgs Rt B Tl Subiwt 1670 o My Congase

Qrenbile.; Sexurity Warning [z' Step 2 Open file security warning
The publisher could not be verified. Are you sure you want to
un this software?

Click the RUN button to continue the installer.
Mame: Staples_\WebPrint_DEV.msi
Fublisher: Unknown Publisher i )

o e e (NOTE: this window may appear for some users)

From: E:\My DocumentsiStaples CanadalPrint Driver Man...

[ Run ][ Cancel ]

Alwayz ask before opening this file

publizher. You should only run software from publishers you tust,

@ Thiz file does nat have a valid digital signature that verifies itz
How can | decide what software to run?

i Staples Copy & Print Online - InstallShield Wizard : Step 3 Client installer

welcome to the Installshield wizard f . .
ottt il Click the NEXT button to start the installer.

- The Installshield(R) wizard will alow you to modify, repair, or
| remove Staples Copy & Print Onling. To continue, click Mext,

< Back [ MNext = ] [ Cancel ]
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i Staples Copy t Print Online - InstallShield Wizard Step 4 License agreement

License Agreement

This is the license agreement. Scroll down to read. Click the |
accept... button and NEXT button to continue or the | do
IKCON SOFTWARE LICENSE AGREEMENT ~ not... button and CANCEL button to cancel the installation.

Flease read the Following license agreement carefully,

NOTICE TO USER:

THIS IS8 A CONTRACT. BY INDICATING YOUR ACCEPTANCE
EELOW, YOU ACCEPT ALL THE TERME AND CONDITIONS OF
THIZ AGREEMENT. YOU AGREE THAT THIZ AGREEMENT I3
ENFORCEAELE LIKE ANY WRITTEN NEGOTIATED AGREEMENT
HIGHNED BY YOU.

This End User License Agreement accompanies the )

@I accept the terms in the license agresment

()1 do not accept the terms in the license agreement

< Back. H Mext > ] [ Cancel ]

i’e!é Staples Copy & Print Online - InstallShield Wizard
Step 5 Select program folder

Destination Folder

Click Mext ta install ta this Falder, or click Change to install ko a different fi

Setup will add program icons to the Program Folder listed.

i j Install Staples Copy & Print Online ta: C||Ck NEXT to Continue.
C:\Program Files Adobe\PDF JobReady,

< Back H Mext > ] [ Cancel

i Staples Copy & Print Online - InstallShield Wizard Step 6 Start copying files

Ready to Install the Program . . )
Setup has enough information to start copying the program

files. If you want to review or change any settings, click BACK.

The wizard is ready to begin installation.

ClickTnstalito bean the mtaletion If you are satisfied with the settings, click INSTALL to begin
If i b i h. F installati ttings, click Back. Click C. | b . .
Ex?;ot%;\l:\‘liﬁza:jrevlew or change any of your Installation seftings, cicl 3 IC] ancel o Copylng fllesl

< Back " Instal ] [ Cancel
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i Staples Copy & Print Online - InstallShield Wizard

Installing Staples Copy & Print Online

The program features you selected are being installed.

Please wait while the [nstallshield Wizard installs Staples Copy & Print
Online. This may take several minutes.

Skatus:

( ]

Installshield Wizard Completed

- The Installshield Wizard has successfully installed Staples Copy
2 Print Online. Click Finish ko exit the wizard,

< Back Cancel

b iy P Wimhs Privder

a1 Mieroselt (ffice Live Meeting 2007 Document, Wier
o Mcrotolt 1% Bocument Wrker

2 Sha B

8 Fapkes Copy b Frint (Test)

3 F s Rdes | [ 8 X M) [T)-
w4t s Printers and Favees ~ B
L] et Penser
4 hdobe FF

Status: Pioady Documerts: O

Step 7 Installing the print driver

This shows the progression of the installation.

Step 8 Installation complete

This shows the installation is complete. Click FINISH to
continue and close the window.

=0 Step 9 Printers and faxes
7

This window shows the Staples Copy & Print has been
added as one of your printers.
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Modifying the print driver

T e i [ 3 My comguse

i Staples Copy & Print Online - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program.

) Modify
hange which program Features are installed. This option displays the
@ Custam Selection dialog in which you can change the way features are
installed.

@ Repair

Repair installation errors in the program. This aption fixes missing ar
corrupt files, shortcuts, and registry entries,

) Remove
@ Remove Staples Copy & Prink Online Fram yaur computer,
% |

< Back H Mext > ] [ Cancel ]

i Staples Copy & Print Online - InstallShield Wizard

Ready to Modify the Program

The wizard is ready to begin installation.

Click Install to beqin the installation,

IF wou want ko review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard,

< Back ][ Install J [ Cancel

Step 1.Download folder
Open the folder where9 you just the file.

Click the Staples_WebPrint.msi file to start the installer.

Step 2 Program maintenance

Select the MODIFY radio button and then click NEXT to
continue.

Step 3 Ready to modify the program

Setup has enough information to start copying the program
files. If you want to review or change any settings, click BACK.
If you are satisfied with the settings, click INSTALL to begin
copying files.
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i Staples Copy & Print Online - InstallShield Wizard Step 4 InSta”ing the print driver

Installing Staples Copy & Print Online ) ) ) )
This shows the progression of the installation.

The program features you selected are being installed,

Flease wait while the InstallShield \Wizard installs Staples Copy & Print
Cnline. This may take several minukes.

Status:

[ ]

< Back Next =

Step 5 Installation complete

InstallShield Wizard Completed

This shows the installation is complete. Click FINISH to

continue and close the window.

- The Installshield Wizard has successfully installed Staples Copy
& Print Online., Click Finish ko exit the wizard,

< Back Cancel
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Repairing the print driver
Step 1.Download folder

Open the folder where you saved the file.

Click the Staples_WebPrint.msi file to start the installer.

Step 2 Program maintenance

Program Maintenance
Modify, repair, ar remove the program. Se|eCt the REPAIR I’adIO button and then C“Ck NEXT to continue.
() Modify
Change which program features are installed. This option displays the
@ Custom Selection dialag in which you can change the way features are
installed.
() Repair

Repair installation errors in the program. This option fixes missing or
corrupt Files, shartcuts, and registry entries.

JRemove
@ Remove Skaples Copy & Print Online from your computer.
A

< Back " hlext = I [ Cancel ]

i Staples Copy & Print Online - InstallShield Wizand Step 3 Ready to replace the prog ram

Ready to Repair the Program

The wizard is ready to begin installation. Setup has enough information to start copying the program files. If
you want to review or change any settings, click BACK. If you are
Click Install to begin the installation,

If vou want ko review or change any of your installation settings, click Back. Click Cancel ta SatISfIEd Wlth the Settlngs’ CIICk INSTAL L tO begln Copylng flles'

exit the wizard,

< Back " Install I [ Cancel ]
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i Staples Copy & Print Online - InstallShield Wizard Step 4 InSta”ing the print driver

Installing Staples Copy & Print Online ) ) ) )
This shows the progression of the installation.

The program features you selected are being installed,

Flease wait while the InstallShield \Wizard installs Staples Copy & Print
Cnline. This may take several minukes.

Status:

[ ]

< Back Next =

Step 5 Installation complete

InstallShield Wizard Completed

This shows the installation is complete. Click FINISH to

continue and close the window.

- The Installshield Wizard has successfully installed Staples Copy
& Print Online., Click Finish ko exit the wizard,

< Back Cancel
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Removing the print driver

Tipe Stagies Cop

3 My Computen

i Staples Copy & Print Online - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program,

() Modify

Change which program Features are installed. This option displays the
@ Custom Selection dialog in which you can change the way features are

installed.

() Repair
Repair installation errors in the program. This option fixes missing or
carrupt files, shortcuts, and registry entries.

@ Remove

Remove Staples Copy & Prink Online From wour computer,

3

I J [

< Back Next = Cancel ]

i Staples Copy & Print Online - InstallShield Wizard

Remove the Program
‘You have chosen to remove the program From your system,
Click Remave to remove Staples Copy & Print Cnline from wour computer, After removal,
this program will na langer be available for use.

If you want to review ar change any settings, dick Back.

I

< Back. Remove Cancel

J [

continue.

Step 1.Download folder
Open the folder where you saved the file.

Click the Staples_WebPrint.msi file to start the installer.

Step 2 Program maintenance

Select the REMOVE radio button and then click NEXT to

Step 3 Ready to remove the program

Setup has enough information to start copying the program
files. If you want to review or change any settings, click BACK.
If you are satisfied with the settings, click REMOVE to begin
removing the files.
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i Staples Copy & Print Online - InstallShield Wizard Step 4 RemOVing the print driver

Installing Staples Copy & Print Online ) . . )
This shows the progression of the removal of the print driver.

The program features you selected are being installed,

Flease wait while the InstallShield \Wizard installs Staples Copy & Print
Cnline. This may take several minukes.

Status:

[ ]

< Back Next =

Step 5 Removal complete

Installshield Wizard Completed ) ) ) !
This shows the removal is complete. Click FINISH to continue
and close the window.

© The InstalShield Wizard has successfully uninstalled Staples
| Copy & Print Online. Click Finish ko exit the wizard.
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